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Abstract 
The COVID-19 disturbances have had a pervasive impact on virtually all facets of society 
including the Church. This study sought to explore the challenges faced by the Church in 
Harare, Zimbabwe, and coping strategies that they used to address those challenges. 
Specifically, the study sought to establish the social, psychological and financial challenges that 
the Church and its congregants faced. An analysis of the coping strategies that the Church 
employed was also done. The study took a qualitative approach, particularly employing an 
explorative design. Data was collected through semi-structured interviews conducted online 
through zoom with seventeen participants. The study established that the Church faced 
financial challenges during the COVID-19 lockdown. Congregants failed to physically meet 
and that led to breakdown of social ties and social rituals which are usually a source of 
psychosocial support. Congregants reported that they felt depressed because of non-attendance 
of Church services. Several coping strategies were adopted by the Church and these included 
the use of social media sites such as YouTube and WhatsApp to conduct Church services and 
maintain a sense of togetherness and belonging during the COVID-19 lockdown. This study 
recommends that mental health services such as counselling should be embedded in Church 
programming to help congregants to cope with disturbances such as COVID-19. 

Keywords:  Church, COVID-19, lockdown, psychological, social, economic 

Introduction 
The emergence of COVID-19 and the subsequent spread of the disease coupled with 
the measures put in place to contain its spread had far reaching implications for 
virtually all nations of the world.  According to Chirisa et al. (2020), the lockdowns 
and the restrictions put in place to contain the spread of the virus affected all aspects 
of human life. Religion and the Christian Church in particular were seriously affected 
by the temporary ban on gatherings due to the inability of congregants to meet. 

 According to Li et al. (2020), the Chinese Centre for Diseases and Prevention (China 
CDC) announced on the 8th of January 2020 that the causative pathogen for the 
pneumonia was a novel coronavirus known as severe acute respiratory syndrome 
coronavirus 2 (SARS-CoV-2). Corona virus disease 2019, COVID-19 as we know it 
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today, quickly spread in Wuhan and the rest of China at an alarming speed 
necessitating the World Health Organisation (WHO) to make a formal announcement 
to the world on 31 January 2020 that the disease constituted a public health emergency 
of international concern. According to the BBC (2020), by late March 2020 the global 
death toll had passed 36 200 with infections rising to more than 755 500. With no 
known cure or vaccine in sight, China and the rest of the world turned to strategies 
best known to mitigate the spread of the virus within populations. The suppression of 
social contact in the work place, schools, market places and churches, was the target 
of such measures which saw a lot of the countries prescribing social distancing 
measures as well as lockdowns. According to (BBC News, 2021) China was the first 
country to impose a lockdown initially on Wuhan and later to the rest of the country. 

According to European Union Agency for Fundamental Rights (2020), EU member 
states introduced physical and social distancing measures to contain the spread of 
COVID-19. This included mandatory social distancing, different forms of quarantine, 
suspension of mass gatherings, stay at home requirements, closure of non-essential 
businesses and public spaces, prohibition of public movement without a permit 
amongst a host of other measures. According to Kaplan et al. (2020), Italy issued a 
countrywide lockdown on 10 March 2020 effectively ordering its 60 million citizens to 
stay at home, travel within the country was banned and individuals could only leave 
the house under specified circumstances such as solitary exercise close to home, and 
shopping for essentials. Leaving the house required one to print a certificate declaring 
their reason to leave the house and this would be inspected by the police.  Those who 
violated lockdown conditions faced a jail term of up to three months or risked paying 
a fine. In Spain, The Business Insider (2020) reported that the government ordered a 
lockdown on the 14th of March which prescribed restriction of all non-essential travel 
except for medical reasons and getting food supplies. All forms of outdoor activities 
including church meetings, were prohibited and external borders to other European 
countries were closed. 

According to The Business Insider (2020), France went into lockdown on 17 March 2020 
which was expected to last until 11 May 2020. The lockdown measures in France 
prescribed that all public gatherings were prohibited, residents were to stay indoors 
except for grocery shopping and other essential tasks. Violations of the lockdown 
conditions attracted a fine or imprisonment for up to 6 months. It further reports that, 
the United Kingdom went into coronavirus lockdown on 23 March 2020. The 
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lockdown conditions restricted citizens from engaging in social gatherings of more 
than two people excluding those who lived together making it practically impossible 
for worshippers to congregate for their usual Saturday/Sunday services and other 
activities related to worship. The conditions also prohibited citizens from leaving their 
homes except for essential work, exercise, and purchasing of food and medicine.  

According to Africa News (2020), as of 20 March 2020, all African countries, except 
Lesotho, reported cases of infections and death forcing some governments to adopt 
social distancing and lockdown measures to contain the spread of COVID-19. 
According to The Guardian (2020), South African president Cyril Ramaphosa 
announced the country’s total lockdown commencing on the 26th of March for 21 days.  
In Zimbabwe, News Day (2020), reported that the country would go into total 
lockdown for 21 days with effect from the 31st March 2020. The lockdown measures in 
South Africa and Zimbabwe also prohibited church gatherings as these were not 
considered essential services. The government of Zimbabwe also temporarily 
suspended all Church gatherings as they felt that it would be difficult to maintain 
social distancing in the Church building. This study therefore sought to explore the 
specific challenges that the Christian Church is facing in the light of COVID-19 
disturbances and how it is dealing with them. 

Literature review 
For many Christians, their identity and practices are enshrined in the words from the 
Bible in particular, Acts 2 verse 42, which states that the Christians from the first 
century church “devoted themselves to the apostles’ teachings and to the fellowship, to the 
breaking of bread and to prayer”, as well as another scripture which compels them to not 
give up meeting.  Hebrews 10 verse 25, “let us not give up meeting together as some are in 
the habit of doing, but let us encourage one another and all the more as you see the Day 
approaching”.  The lockdown measures banned the meeting of religious groups taking 
away this identity of meeting, praying for each other and taking holy communion in 
remembrance of the Lord Jesus Christ.  According to Whitaker (2020), the challenges 
for the Christian community during the COVID-19 pandemic is fostering community 
and supporting one another while keeping the physical distance. Christians are 
known for being available to care for the sick and dying as well as during difficult 
times. However, the current COVID-19 pandemic presents with different dynamics of 
caring and loving as staying close to others actually puts them and oneself at risk of 
contracting and spreading the virus. This presents a unique dilemma for most 
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Christians on how to love your neighbour without being close to them. A study 
conducted in China by Haleem et al. (2020) revealed that COVID-19 resulted in 
disruption of religious events and other cultural celebrations that required in-person 
gatherings. In a study in India, Roy et al. (2020) reported that 82% of the respondents 
had reduced social contact whilst 90% avoided meetings and gatherings. The same 
study also revealed that 72% were worried about themselves and their relatives and 
12% had difficulty sleeping since the pandemic. Another study conducted by Ozili 
(2020) in Africa revealed that one of the consequences of the COVID-19 is the creation 
of social anxiety among families and households in the region. This is supported by 
another study conducted by Bhat et al. (2020) in Kashmir, India, which revealed that 
the majority of people reported that the lockdown had impacted negatively on their 
psychological wellbeing causing fear, anxiety and depression. 

The lockdown in most countries coincided with Easter, which marks the busiest time 
on the Christian calendar as Christians worldwide partake in centuries old traditions 
to mark the death and resurrection of Jesus Christ. According to the Hull (2020), for 
most orthodox Christians, Easter is a time of reflection and mourning accompanied 
with ceremonies steeped in symbolism and tradition. In order to adapt to the 
lockdown measures, most churches across the world turned to online streaming of 
church services in place of the traditional in-person services. According to Parke 
(2020), over the Easter weekend, many congregants resorted to follow church services 
online in their homes in place of the traditional services they were accustomed to over 
the years. Churches, synagogues and temples conducted virtual services.  Although 
these measures offer an alternative to the usual worship, Yee (2020) points out that the 
social distancing measures leave the faithful feeling distant from God as they cannot 
partake in holy communion as this can pose a threat to their own physical wellbeing. 
According to Diseko (2020), in an interview with the BBC, a Catholic parishioner from 
the UK confessed that their inability to take communion and make the sign of peace 
left them feeling as if a part of Mass had been taken away from them. 

According to Klett (2020), while congregants in some parts of the world still had 
something to hold onto such as the virtual services, it was not the case in India and 
China as the pandemic presented more challenges to the already persecuted 
Christians in these countries. Klett (2020) also reports that Christian pastors in India 
are at risk of starvation as they are not able to meet with their congregants who are 
their source of support for food and material needs.  Due to their Christian faith, they 
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also report that they are not eligible for government grants being given as COVID-19 
relief support to those in need as pressure for them to turn to Hinduism. In China, 
Parke (2020) states that the government, which upholds atheism policies, has taken 
advantage of the lockdown to carry out antireligious campaigns which saw 
demolition of church buildings, removal of Christian crucifixes in Yixing and 
forbidding preachers to engage in online preaching making it virtually impossible for 
Christians to practise their faith.  

Christians, dating back to Biblical times have often fought for their right to congregate 
viewing any form of infringement of this right as persecution and the work of the 
devil. It is not surprising that even during this current pandemic, some congregants 
have resisted the lockdown measures and have been defiant on holding in-person 
services in violation of the lockdown measures. According to The National Post (2020), 
in Louisiana, USA, the pastor of Life Tabernacle Church gave a live TV interview 
where he stated that his church was defying the lockdown rules because the 
commandment of God was to spread the gospel. The lockdown is viewed as a threat 
to religious freedom and constitutional rights. Hull (2020) also reported that the Greek 
Orthodox Church continued to serve communion claiming that one could not contract 
illness from holy communion as it is the bread and wine which represents the body 
and blood of Christ which was shed to give life to the believers contrary to the 
scientists’ theory on contagion of the virus. 

Although controversial, tithing has certainly been at the core of multiple faith systems 
as the bible itself encourages giving. The bible in 2 Corinthians 9: 7 states that, “So let 
each one give as he purposes in his heart, not grudgingly or of necessity, for God loves a cheerful 
giver”. Mathe (2020) reports that a lot of churches in Pretoria, South Africa, have been 
negatively affected by the lockdown as there have been significant decreases in the 
offerings made to the church. This has resulted in the church experiencing financial 
difficulties to the extent that they are failing to pay salaries to the pastors and those 
that do get paid are not getting 100% of their salaries. Mathe (2020) also confirmed 
that there are some churches that are helping people that have been affected by 
COVID-19 by giving them two meals a day as well as food parcels but due to the 
financial constraints that they are experiencing, it is likely that they would not be able 
to continue doing so resulting in untold suffering for the beneficiaries. Although some 
churches have encouraged their congregants to give their offerings through bank 
transfers, many people living in the townships face the challenge of technology as 
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many people do not have banking applications, some do not have bank accounts and 
many could not go to the bank to deposit money into the church account (Mathe, 
2020).  

According to Tandwa (2020), the South African Council of Churches (SACC) asked 
the Government for financial relief for some churches that have been terribly affected 
by the lockdown. Although most churches in South Africa have reported financial 
difficulties as their biggest challenge, Oosthuizen (2020) noted that, for others, the 
biggest challenge was the fact that the congregants could not be together. Most 
churches have cell group meetings on a weekly basis which help members support 
each other on an individual as well as spiritual level. Due to the lockdown, these 
meetings have not been able to happen leaving a lot of members struggling to cope 
(Oosthuizen, 2020). 

Despite the many challenges that churches have been facing, some are finding ways 
to adopt to the new normal. Shaw (2020) reports that some churches in India have 
moved to broadcasting their services online and some small churches that would have 
a congregation of 100 found that they would have more than 700 viewers online, from 
India and beyond. Since physical attendance is no longer a prerequisite, many 
churches have noted an increase in mid-week ministries. Churches in India have also 
managed to move from the traditional written materials to audio, visual and digital 
versions (Shaw, 2020). 

Many churches in England have resorted to online services.  The Church of England 
announced that the clergy could begin streaming and recording services from their 
churches instead of from their homes as the country begins to ease down on the 
lockdown restrictions (Sherwood, 2020). According to Bashir and Farley (2020), a 
recent study by ComRes has revealed that almost one in four British adults have 
watched or listened to a religious service since the lockdown began. Academics from 
British Religion estimate that typically just 6% of adults regularly attend a religious 
service (Bashir & Farley, 2020).  

The Scottish Episcopal Church has reported that their members continue to fellowship 
through telephone contacts, personal prayer at home with their families, posting of 
weekly reflections, and online sharing of worship (The Scottish Episcopal Church, 
2020). A survey carried out by Christian charity Agape UK revealed that 90% of those 
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surveyed reported that their relationship with God helped them cope with the 
pandemic. Prayer and faith have been found to be very important elements in the 
relationship (Bentley, 2020). 

In South Africa, the SACC has also called on churches to suspend all capital 
expenditure activities and to consider other cost-saving measures, with many faith-
based leaders forfeiting additional income as well as travel allowances (Tandwa, 
2020). It is also reported that some churches were surviving due to the generosity of 
some South Africans. Tandwa (2020) confirmed that there were instances where the 
clergy contributed from their earnings. Many churches have also resorted to having 
online services where members who wish to attend the service tune in to the website 
at the same time (Oosthuizen, 2020). 

Christians in different circles all over the world undoubtedly have to wrestle with the 
question of whether COVID-19 is in any way a signal of the end of times which are 
referred to in the Bible or the fulfilment of prophecy on the coming of incurable 
diseases. This study sought to explore the challenges experienced by Christians in 
Harare during the COVID-19 lockdown.                                         

Research questions 
1)  What are the financial challenges that churches and their congregants faced 

due to the lockdown? 
2) Are there any social problems that arose within churches due to the COVID-19 

lockdown? 
3) Are there any resultant psychological challenges amongst congregants brought 

upon by the COVID-19 lockdown? 
4) What coping strategies did churches and congregants put in place to adjust to 

COVID-19 disturbances? 

 

Methodology 
Research approach 
The study made use of the qualitative research approach. Qualitative research is 
inductive in nature, and the researchers generally explored meanings and insights in 
a given situation (Levitt et al., 2017). Punch (2013) also adds that it is a type of social 
science research that collects and works with data that is non-numerical which 
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ultimately seeks to interpret meaning from these data which in turn helps us to 
understand social life through studying targeted populations or places. This approach 
is relevant to the current study as the researchers tried to explore the challenges faced 
by churches in Harare during the lockdown as this would allow for rich and detailed 
information to be collected about the affected populations. Creswell (2009) also 
describes it as an effective model that occurs in a natural setting and enables the 
researcher to develop a level of detail from high involvement in the actual experiences. 

Research design 
The research design adopted for this study is exploratory research. According to 
Maxwell and Mittapali (2008), exploratory research implies that the research is 
intended to explain rather than simply describe the phenomena being studied. The 
researchers adopted this research design to explain rather than simply describe the 
challenges congregants in Zimbabwe faced during the COVID-19 pandemic and 
lockdown. 

Population and sampling 
The population for this study included all Christian congregants in Harare. 
Participants were selected through voluntary sampling. Voluntary sampling was 
suitable for this study as interviews were conducted through online means due to the 
COVID-19 restrictions. The characteristics of the sample are shown in Table 1. 
 
Table 1: Respondents’ demographic data  

Variables Frequency 
Age (in yrs) 

16-25 
36-45 
46-55 
56-65 
66 and above 
Unspecified 

 
2 
10 
1 
1 
1 
2 

Gender 
Females 
Males 

 
12 
5 

Church Classification 
             Mainline 
             Pentecostal 
             Catholic  

 Unspecified 

 
7 
6 
1 
3 
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The majority (ten), of the interviewed participants were aged between 36-45 years. 
There were more females than males who took part in the study. The majority of 
responses were obtained from congregants from the mainline churches.  

Research instrument 
The researchers made use of zoom online platforms to conduct semi-structured 
interviews which allowed them to gain detailed and in-depth information through 
probing and getting clarification on answers given. Semi-structured interviews also 
provide an opportunity for the interviewers to learn answers to questions and the 
reasons behind the answers as well as allowing respondents time to open up about 
sensitive issues.  It also allowed easiness in obtaining information from participants 
who could neither read nor write and questions were easily translated to vernacular 
languages in cases where participants did not understand English.     

Data presentation and analysis procedures   
Participants’ demographic data was presented in a table. Data from interviews was 
presented using narratives and thematic analysis used to analyse the data.  

Results  
The discussion of results is based on the research questions, which are used as 
subheadings. 

Financial challenges 
The study revealed that the majority of the congregants believed that the lockdown 
had negatively affected the finances of their churches as well as their own. This is 
revealed by a response from a congregant who stated that:  

There has been very little support from the congregants and money has not been 
readily available during the lockdown era. This has caused a strain on the church’s 
financial standing.  

One church Elder also had this to say:  

Position Held in Church 
Ordinary Congregant 
Pastor 
Elder 
Church Leader 
Women’s Fellowship Leader 

 
6 
4 
2 
4 
1 
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We are a self-sufficient church hence loss of income for congregants affects the 
church's financial standing negatively.  

These findings were similar to those by Mathe (2020) in Pretoria, South Africa, who 
noted that the lockdown had resulted in significant decreases in the offerings made 
causing the church to experience financial difficulties to the extent that they were 
failing to pay salaries to pastors. Klett (2020) also found that in India, Christian pastors 
were at risk of starvation as they were not able to meet with their congregants who 
were their source of support for food and material needs. As a result of the lockdown, 
some congregants lost their jobs and others were faced with a significant cut in their 
earnings as evidenced in the following responses:  

…. It has because a lot of people lost their jobs and those who were doing their 
own things were closed down 

Because a lot of people have not been going to work, people have not been able to 
earn salaries. We have a lot of members in the small enterprises industries who 
could not make any production during this lockdown. We also have many of the 
members living from hand to mouth, by selling fruits, vegetables, corn snacks, 
who have had no way of eking out a living. 

This was a comment made by a leader of a women’s fellowship group which clearly 
indicates the financial challenges that were being faced by the congregants and once 
their incomes were affected there was really very little, if anything, left to give to the 
church. This point was reiterated by a pastor who simply said, ‘…If congregants can’t 
earn, they cannot give’.  

In this study, ten of the respondents revealed that, although the Church has tried to 
make an effort to take services online, the prohibitive cost of data made it very difficult 
for worshippers to access online church services. The congregants are not only 
struggling to purchase data for themselves but also for the church leaders who have 
to carry out the church services. This is evidenced in a response from one participant 
who said:  

Data for media communications has generally been expensive. So, because most 
communication now is via media, individual, and general church costs for 
communication have gone up significantly. The monthly Internet/Wi-Fi costs 
have gone up.  

One congregant said, ‘Data is expensive, and I can’t afford it’’ This has had a negative 
impact on the number of people able to attend online services as confirmed by one 
church leader who said, ‘… the number of people we are able to reach out to has gone down 
because we have to do things online’. These findings were however contrary to findings 
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by Shaw (2020) in India where most small churches have had a significant increase to 
the number of people attending online services. The findings were also contrary to 
Bashir and Farley (2020), in England where there was also an increase in the number 
of people attending online services. The differences could possibly be due to the 
availability of affordable and reliable Wi-Fi and data in India and England.  

Social challenges 
The results also revealed that the majority of the participants reported experiencing 
many social challenges due to the lockdown. Due to the lack of physical contact with 
other congregants, some failed to cope with one participant saying that:  

Just before lockdown, we had a single mom who lost her mother. It has not been 
possible to physically be with her, to give her a hug, and meet her emotional needs 
in the absence of physical connection.  

One important function of the church is to be there for its members in difficult times 
but, due to the lockdown, this has not been possible and being there for congregants 
virtually is not very effective since not everyone has access to the Internet as reiterated 
by one pastor, ‘Not everyone has access to online services so it has been very difficult’.  

Pastors in many churches offer counselling services to their congregants and the 
lockdown has made it very difficult as virtual counselling has been out of reach for 
many people. Many worried about the wellbeing of their fellow congregants but felt 
that there was nothing they could do to help as some have no way of being reached 
as explained by one congregant:  

…. have not been in much contact with members who do not have phones or are 
not on social media platforms.’ Another had this to say, ‘…limited and 
relationships are tested as not all are able to call, WhatsApp etc. One has to put an 
extra effort to keep in touch.  

A women’s fellowship leader also added: 

We would usually meet very often across family group members, share the word, 
and then eat dinner together in our homes. This had to come to a sudden stop 
during this pandemic. The usual worship meetings also had to be suddenly 
stopped, affecting our social interactions as members of the church. 

These findings were very similar to Roy et al. (2020) in India, who reported that 82% 
of the respondents had reduced social contact whilst 90% avoided meetings and 
gatherings and that 72% were worried about themselves and their relatives. 

Psychological challenges 
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The results of the study revealed that ten of the participants felt that their mental 
health has been negatively affected by not being able to go to church and worship with 
others as shown from the response given by one congregant: 

Personally, I am a people person. Relationships mean a lot to me. I thrive when I 
am in the company of friends and family. I shrivel in the absence of warm 
fellowship. I have also been battling with depression, and have been on 
medication now. So, the absence of meeting together has not been encouraging. 

The study revealed that seven of the participants reported that they were living in 
constant fear and were anxious of how else the pandemic was going to disrupt their 
livelihoods. Others confirmed that they feared losing their loved ones as well as their 
lives to the virus:  

…. I have had normal fears of what if I am infected. Or my husband, or one of my 
children is infected. What if I, or they die? Since the lockdown, I have had a 
number of flu attacks. I have been concerned that it might be the COVID-19 
infection.  

Another participant was quoted saying:  

At first it was not easy because of fear, anxiety…  

There was also a sense of uncertainty as to what the future is going to look like as 
shown by the response from one of the participants quoted saying:  

I kept wondering what God was planning to do in the whole situation and it is 
stressful.  

Three participants confirmed that, although they were afraid for their lives, they were 
also scared that their faith might be affected by the inability to go to church and 
fellowship with others:  

… grow further apart from God than we were before the lockdown because we 
will be lacking that weekly sort of revival and further strengthening of our faith. 
And as much as we can do online services the feeling is not nearly the same as 
physically worshiping together.  

Another participant was quoted saying:  

Weak Christians might not cope, especially without the usual church services.  

It was very apparent from the responses that the lockdown certainly had a negative 
impact on the psychological wellbeing of the participants with anxiety, depression, 
stress and fear being dominant. Similar findings were recorded by Bhat et al. (2020) in 
Kashmir, India, where the majority of people reported that the lockdown had 
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impacted negatively on their psychological wellbeing, causing fear, anxiety and 
depression. In Africa, Ozili (2020) reported that COVID-19 has created a lot of social 
anxiety among families and households in the region. 

 

Coping strategies 
Despite the many challenges that churches and their congregants faced during the 
COVID-19 lockdown, they certainly did their best to try and cope with the new 
normal. Results of the study revealed that ten of the participants continued to have 
devotions and prayer sessions with their family members, ‘Having smaller services as a 
family and praying as a family’. Another participant had this to say, ‘Devotional with 
family, prayer partner…’ These results indicate that, although the participants have not 
been able to go to Church and fellowship with other congregants, this did not stop 
them from fellowshipping with their family members thereby assisting them to keep 
their faith strong. These findings were similar to those reported by The Scottish 
Episcopal Church (2020) in Scotland where their members continued to fellowship at 
home with their families in the absence of physical interaction with other church 
members. 

For those who had access to the Internet, results showed that nine of the participants 
were able to attend online services as well as sharing devotional audios and books. 
One respondent was quoted as saying, ‘We have online services via Zoom or YouTube’. 
Another respondent expresses that they were ‘… actively participating in prayer groups 
online…’ 

 For those respondents whose churches did not offer online services, participants 
would view services of other churches online. One congregant was reported as saying, 
‘Local services on audio and YouTube from sister churches’ as well as ‘Via YouTube and AMI 
TV’.  These findings were similar to those reported by Sherwood (2020) in England; 
Shaw (2020) in India; The Scottish Episcopal Church (2020) in Scotland; and 
Oosthuizen (2020) in South Africa, who all reported that a lot of churches had resorted 
to reaching out to their congregants using different online platforms. Some churches 
in India have also reported a significant increase in the number of followers from India 
and beyond.  Results from the study showed that a majority of the participants were 
able to cope with the new normal, all thanks to their strong faith and prayer. Their 
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belief that God is watching over them and has not forsaken them helps them in 
everything that they do. One participant was quoted saying:  

By His Grace I am able to keep strong mentally and I believe that God will see me 
and my loved ones through this pandemic… I have seen God answering prayers 
for protection from infection by the COVID-19 virus, for myself, my family, our 
siblings and their families, and in our family of believers.  

Another respondent simply said:  

I am praying in all things without ceasing!!  

A church leader also had this to say:  

Currently am praying a lot and I believe that God will see us through.  

The faith and conviction of the respondents has certainly helped them cope with the 
difficulties of the lockdown, they believe that God is in control and that this shall all 
come to pass. Similar findings were reported by Bentley (2020) in the UK where a 
survey revealed that 90% of those surveyed reported that their relationship with God 
helped them cope with the pandemic where prayer and faith have been found to be 
very important elements in the relationship. 

Conclusions 
The nature and operations of the Church have been shaped in unintended ways by 
the COVID-19 disturbances. The COVID-19 lockdown meant a reduction in Church 
offerings and tithes which people used to give physically at Church. The temporary 
ban on Church gatherings therefore resulted in a drop in the Church’s income. The 
Church was therefore forced to limit or stop some services that it used to offer due to 
shortage of funds. The Church naturally provides a platform for human interaction 
and the ban on gatherings meant most Christians were as such deprived of 
opportunities to fellowship and interact which are sources of psychosocial support. 
The forced non-attendance of Church services begot a number of psychological ills or 
at least symptoms associated with psychological ills such as depression, anxiety and 
stress. These negative developments caused by the cancellation of physical services 
indicate that the Church is more than a place for spiritual growth but rather provides 
psychosocial support as well. Social media sites such as YouTube have proved useful 
in the COVID-19 era in trying to ensure congregants maintain a semblance of 
fellowship. Faith and prayer are also powerful weapons that congregants use 
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whenever a crisis hits and these have been used effectively during the COVID-19 
disturbances. 

Recommendations 
v Churches to equip themselves to be able to support their congregants with 

their emotional wellbeing following the coronavirus crisis. 
v Churches to make use of radio and television broadcast as well as newspapers 

to be able to reach out to all their congregants. 

v Mental health services should be embedded in Church programming to 
support congregants in these COVID-19 disturbances and beyond 

v Future research should explore the nature of Church services beyond the 
COVID-19 era. 
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